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Purpose

This document outlines An Garda Siochana’s commitment to the implementation of the Criminal Justice
(Victims of Crime) Act 2017 (hereinafter the ‘Act’). The Act was signed into law on the 5th November 2017.
All sections of the Act have commenced.

The core objective of the Act, which transposed EU Directive 2012/29/EU into law, is to respond to victims’
needs in an individual manner, based on an individual assessment and a targeted and participatory
approach towards the provision of information, support, protection and procedural rights.

The Act seeks to ensure that victims — based on their personal characteristics (e.g. gender, age maturity,
relationship to or dependence on the offender) — understand and can make themselves understood
during criminal investigations and criminal proceedings and that authorities, including An Garda Siochana,
proactively assist victims to do so throughout such investigations and proceedings.

This Act is a major step in putting victims at the heart of the Irish Criminal Justice System.

Scope
This document and all associated documentation applies to all An Garda Siochdna personnel as defined
by Section 44 of the Policing, Security and Community Safety Act, 2024. This includes Garda Trainees,

Police Officers from the Police Service of Northern Ireland (PSNI) and other persons seconded to An Garda
Siochana in accordance with Sections 53, 94 and 93 of the Policing, Security and Community Safety Act,

2024 respectively.

Policy Statement
An Garda Siochdna is committed to providing a victim-centred policing and security service, protecting the
most vulnerable.

An Garda Siochana is committed to the full implementation of the Act, ensuring victims are dealt with in
accordance with their statutory rights and are supported and protected.

In particular, An Garda Siochdna will:

e Provide a wide range of information to all victims of crime at first contact;

e Provide a range of specific details relating to the progress of an investigation into an alleged
offence and any criminal proceedings relating to that offence to victims of crime, on request;

e Conduct individual assessments for every victim of crime and provide any necessary protection
or special measures that they may need to protect them from further victimisation; and

e Ensure communication, translation and interpretation requirements are met.

The ‘Victims of Crime’ Procedure Document has been developed to provide practical direction to
members of An Garda Siochana in meeting their obligations under the Act.

Compliance
Compliance with this document and all associated documentation is mandatory for all An Garda Siochana
Personnel as defined by Section 44 of the Policing, Security and Community Safety Act, 2024. This includes

Garda Trainees, Police Officers from the Police Service of Northern Ireland (PSNI) and other persons
seconded to An Garda Siochana in accordance with Sections 53, 94 and 93 of the Policing, Security and

Community Safety Act, 2024 respectively.

Legal & Human Rights Screening
This document has been Legal and Human Rights screened in terms of the respective obligations placed
on An Garda Siochana for the subject area concerned.
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Ethical Standards & Commitments
An Garda Siochana Personnel must observe and adhere to the standards and commitments set out in the
Code of Ethics for An Garda Siochdna and uphold and promote this Code throughout the organisation.

Post-Implementation Review
This document and all associated documentation will be reviewed twelve months from its date of effect
and every three years thereafter or as appropriate.

Disclaimer

This document is not intended to, nor does it represent legal advice to be relied upon in respect of the
subject matter contained herein. This document should not be used as a substitute for professional legal
advice.

Data Protection Impact Assessment

In respect of the personal data processing duties associated with this document, a Data Protection Impact
Assessment (DPIA) has been completed in accordance with the requirements of Regulation (EU) 2016/679
- General Data Protection Regulation (GDPR) and Regulation (EU) 2016/680 - Law Enforcement Directive.
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https://www.garda.ie/en/about-us/publications/policy-documents/code-of-ethics-2020.pdf
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